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Business / service provider Business phone / email

Customer name Customer phone / email

Service location

Record date Fixture / line

Water shutoff status

Located Not located Not checked Not applicable

Leak observation

Work order number

Priority

Routine Time-sensitive Urgent
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Assigned worker / crew

Requested fixtures / lines work

Parts / materials

Part / material Qty / unit Notes

Completion status

Not started In progress Complete Follow-up needed
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